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Customer: Anne Marie  

Thank you for the excellent repair work on my arm chairs I am very pleased with the end result and 

will be recommending TLC Leather Care to friends and family. Thank you, brilliant job! 

Customer: Mrs Tweddle 

 I just wanted to say thank you to an undoubted expert in the field of leather refurbishing; whose 

customer service is second to none.   You have brought back to life a very sad looking 15 year old 

cream leather suite to almost its original condition, even the puncture marks at the front, made by 

the cats are gone!  You have also saved us a great deal of money as we have not had to purchase 

another settee.  Many thanks from a very happy and satisfied customer.   

 Kind regards 

Pauline Tweddell 

 

Customer: Mr A. Davies 

The leather seats in my mercedes were cracked and very tired looking. One of the seats had a tear. 

TLC have made them look brand new. The rip is invisible- it's like I've just driven it off the forecourt- 

many thanks. I will definitely recommend you to friends.  

Andy 

 

Customer: Mary Newton 

Dear John (TLC Leather Care), 

As you are aware I have had my chesterfield for over 15 years, and the cushions were well worn, 

making it look very shabby. I tried several places who were unable to help me, even to the point of 

getting new cushions made at ridiculous quotes. 

I had just about given up, and was looking for a new one, which I found the leather to be not as the 

same quality. So when TLC Leather Care was highly recommended, I thought that I may as well give 

you a try, and I can’t thank you enough, I can’t believe the difference, my chesterfield looks like new 

again. All the cracks and missing leather has been repaired to a high standard.  

I would highly recommend TLC Leather Care, thank you once again. 

Kind regards 

Mary Newton 
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Below are the chesterfield cushions both before and after restoration. 

 

 

 

 

Customer (Business Innovation Centre)     

TLC Leather Care recently repaired a sofa situated in our central atrium.  Because of its location, the 

team worked around my requirements.  As for the repair, you cannot see where the damage was 

originally therefore an excellent piece of work. 

Jill Smith  

Centre Manager 

  

email: Jill.Smith@ne-bic.co.uk  

North East Business & Innovation Centre (BIC) 

Wearfield 

Enterprise Park East 

Sunderland  

SR5 2TA 

http://www.tlc-leathercare.co.uk/


Customer: Christine Farrage     Back to TLC Leather Care Site 

Hi John 

  

Just a quick note to say thanks again for the wonderful job you did on my chairs. Hope the below is 

ok. let me know 

  

For your website: 

Thanks to TLC who have saved me a fortune as I don't have to buy 6 new chairs they changed my 

brown leather dining chairs to black to match my new decor saving me a good £800. Have even sent 

my leather Radley bag to be done as it was scratched and scuffed it now looks like I've just bought it. 

Thanks again Christine Farrage 

 

Customer: Mrs Moir 

I am very impressed with the professional and helpful service from TLC Leather Care and my sofa 

looks like new. 

Thanks. 

Mrs Moir 

 

Customer: Mr Turnbull       

Stunning job  - Fantastic patience & great end result – would highly recommend. 

Porche  looks – great!  Mark Turnbull. 

 

Customer: Mrs Dodds 

Fantastic – Exceeded our expectations. First class job. 

 

Customer: Mr K. Smith 

Very good job.  Like new – Thank you.  Ken Smith 

 

Customer: Mr K. Edmundson 
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Excellent Job. Good colour match & finish A+.  A good price, courteous and professional. 

Kevin Edmunson. 

 

Customer: Mrs Clarkson 

Very pleased with the job on leather suite. It’s came up like new. Thanks Carol 

 

Customer: Mr Gadsby 

Very pleased with the service provided. On time and a quality end product for a fair price. 

Highly recommended..... Mark Gadsby 

 

Customer: Mr Kenrick 

Work completed to a very high standard, courteously & cleanly. Many thanks... M. W. Kenrick 

 

Customer: Mrs Taylor 

John has done an excellent job. Very professional and I would definitely recommend him to friends 

and family......... Susan Taylor.   

 

Customer: Furniture Outlet Store     

Very nice job done......... Furniture Outlet Store.  

 

Customer: Mrs Shields 

Made an excellent job, very satisfied! Will definitely recommend to friends......... Susan Shields.  

 

Customer: Mr Carr 

Excellent work! Highly recommended......... Andrew Carr.  
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Customer: Mrs Tweddle 

Excellent Service! Would certainly recommend this company to anyone......... Pauline Tweddle 

 

Customer: Mr Anderson 

 John does a very thorough job. I have called on him several times to repair my leather 3 piece. He is 

on time with a friendly approach with very reasonable prices. 

A very satisfied customer.............Neil Anderson 

  

  

  

 


